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PRODUTOS QUIMICOS

GENERAL TERMS AND CONDITIONS OF SALE

1. SCOPE OF APPLICATION

11. These General Terms and Conditions of Sale apply to all
commercial transactions for the Sale and Supply of Goods
and Services, and any commercial transactions (including
future ones) carried out by the RNM Produtos Quimicos Lda
Establecimiento Permanente (‘RNM-PQES”) and the
Customer ("Buyer"), in the respective version in force at the
time of the contract, even if their application has not been
expressly agreed again, and may only be derogated from by
express written agreement of the parties.

1.2. RNM-PQES shall not be bound by the Buyer's General
Terms and Conditions of Purchase and/or any terms or
provisions that may appear in any correspondence or
document from the Buyer, which conflict with or deviate
from these General Terms and Conditions of Sale, the
communication of which shall not constitute acceptance
thereof unless RNM-PQES expressly accepts them in writing.
1.3. As The Particular Terms and Conditions of Sale agreed
between RNM-PQES and the Buyer shall prevail over these
General Terms and Conditions of Sale only in the event that
they have been expressly agreed in writing by the Parties,
and the said General Terms and Conditions of Sale shall
remain in force insofar as they have not been derogated
from by a particular condition.

1.4. These General Terms and Conditions of Sale have been
communicated to the Buyer, who, by submitting his
purchase order, shall be deemed to have accepted that he
is bound by them and, for all legal purposes, shall be
deemed to have accepted them for all purchase and sale
contracts subsequently entered into with RNM-PQES.

2. PRICES,PAYMENTS AND PROPERTY RESERVATION

2.1. The valid sales price shall be deemed to be that set out
in the order confirmation issued by RNM-PQES to the Buyer,
plus VAT at the legal rate in force.

2.2. RNM-PQES reserves the right to increase the prices
offered or change the payment terms at any time after the
order has been confirmed and before the goods or services
have been delivered, in situations where the manufacturer
or supplier proceeds with an unforeseen price increase. The
Buyer shall be informed of any such increase as soon as
possible and shall have the right to refuse the order before it
is delivered and to be reimbursed for any payments already
made. RNM-PQES shall not be liable for any damage that
the increase or refusal of the order price may have caused
the Buyer.

2.3. RNM-PQES reserves the right to apply commercial
surcharges whenever the economic climate justifies it, due
to the difficulty of the service, complexity of delivery or costs
associated with it.

2.4, Unless expressly agreed otherwise, payment for the
goods and services delivered by RNM-PQES shall be made
within 30 (thirty) days of the date of issue of the invoice or, if
prepayment is required, when the Buyer does not have or
has exceeded the ceiling allocated by RNM-PQES's Credit
Insurer.

2.5. Payments, regardless of the agreed payment methods,
must be made within the time limits defined between the
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Parties. Late payment automatically generates, without the
need for prior notice by RNM-PQES, the application of
default interest at the legal rate in force and, possibly, the
suspension of credit sales to the Buyer.

2.6. RNM-PQES reserves ownership of the goods until full
payment is made. If the Buyer, in its capacity as distributor,
resells products not yet paid for to RNM-PQES, it undertakes
to assigh to RNM-PQES the credits resulting from the sale of
said products.

2.7. The risks on the products pass to the Buyer in
accordance with the agreed Incoterm. In the absence of an
agreement, the risks on the products pass at the time of
their delivery to the agreed location, where transport is the
responsibility of RNM-PQES, or, where this is not the case, at
the time the products are placed at the disposal of the Buyer
or a third party designated by the Buyer.

3. ORDERS

3.1. The purchase order and its execution imply the Buyer's
acceptance of these General Conditions of Sale, available for
consultation on the website:
https:./AMWww.grupornm.pt/documents.

3.2. All purchase orders must be made in writing and clearly
contain the identification, quantity and exact description of
the products requested, the delivery address and the order
number. The order will only be considered accepted by
RNM-PQES when its written acceptance is issued.

3.3. Orders may not be altered or cancelled by the Buyer,
unless expressly accepted by RNM-PQES.

3.4. RNM-PQES reserves the right, in order to accept the
order, to demand, at any time, the provision of payment
guarantees and/or the correct fulfilment of the
commitments made by the Buyer, and also to reject the sale
of products or demand advance payments from customers
with whom it has had previous serious default situations or
who do not have or have exceeded the ceiling allocated by
RNM-PQES's Credit Insurer.

4. DELIVERY DATE AND PARTIAL DELIVERY OF GOODS

41. The delivery times communicated by RNM-PQES will
always be indicative and all deliveries will be subject to stock
availability, without prejudice to RNM-PQES making its best
endeavours to ensure that deliveries take place within the
communicated deadlines, assuming that its supplier has
supplied them in good time.

4.2. RNM-PQES may make partial deliveries of the products
and shall automatically be exempt from liability for non-
delivery of previously accepted orders resulting from the
Buyer's failure to comply with the agreed conditions, or in
the event of Force Majeure, as provided for in Clause 6.

4.3, For products ordered where the quantity ordered is less
than 1,000 kg (minimum handling unit equivalent to 1 IBC
or full pallet) or the value of the order is less than EUR 250.00
net (plus VAT), RNM-PQES expressly reserves the right to
apply commercial surcharges to operations that
economically justify it. whether due to operational
complexity, delivery costs or other associated costs.

4.4 The use of packaging owned by RNM-PQES for the
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supply of chemical products will be made exclusively in
accordance with RNM-PQES's General Conditions of
Packaging Management, available on the website:
https://www.grupornm.pt/documents.

5. LIABILITY AND GUARANTEES

5.1. Receipt of the products by the Buyer takes place when
the Buyer signs the copy of the transport document. The
Buyer is responsible for indicating on the document the
name of its representative who receives the products and
the date of receipt, so that these details are clearly identified.
5.2. The Buyer is obliged to examine the product delivered
by RNM-PQES immediately upon its arrival and to
immediately notify RNM-PQES of any defects or non-
conformities in the delivered product on the copy of the
transport document to be returned to RNM-PQES. At the
same time, the complaint must be sent to RNM-PQES in
writing within no more than 3 (three) days of receipt of the
product.

5.3. Defects in the products that are only discernible after
delivery, despite prompt and appropriate examination by
the Buyer, must be reported by the Buyer to RNM-PQES in
writing as soon as they are detected.

5.4, Complaints communicated to forwarding agents or
third parties shall not constitute notification in due form and
shall have no effect.

5.5. The submission of a claim shall not entitle the Buyer to
delay or suspend payment obligations or claim any kind of
penalty andf/or compensation from RNM-PQES. The
existence of a defect, duly recognised as such by RNM-PQES,
which is communicated through a complaint made under
the conditions and deadlines set out herein, and upon
return of the defective product to RNM-PQES, shall entitle
the Buyer to be compensated through replacement of the
product or, alternatively, through reimbursement of the
price paid by the Buyer, which decision shall be
communicated by RNM-PQES to the Buyer within a period
not exceeding 30 (thirty) days.

5.6. RNM-PQES shall not be liable for any damage that the
delivered product may suffer or cause to the Buyer or Third
Parties as a result of its incorrect use, in situations where the
Buyer has altered it, stored it inappropriately or used it in a
manner or for a purpose other than its intended use.
Likewise, the guarantee on the product delivered to the
Buyer with whom it has entered into a supply contract shall
not be automatically extended to third parties.

5.7. In the event of a delay in receipt of the products by the
Buyer, RNM-PQES may store them and demand
reimbursement of any transport costs and other expenses
incurred as a result of such storage. In this case, the risk on
the products shall be deemed to have passed to the Buyer
at the time they were placed at its disposal and the Buyer
has not received them.

5.8. The Buyer must check that the product ordered is
suitable for the purpose for which it is intended and it is the
Buyer's responsibility to ensure that the products ordered
are suitable for the Buyer's needs, RNM-PQES cannot, under
any circumstances, be held responsible for any use the Buyer
makes of the products for any other purpose, as the Buyer is
solely responsible for complying with the rules for using the
products supplied.

5.9. The products delivered by RNM-PQES correspond to
the specifications provided in advance, subject to minor
deviations that do not adversely affect their use for their
intended purpose, and the products commercialised by
RNM-PQES comply with REACH, BPR and CLP regulations,
where applicable.
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5.10. RNM-PQES shall only be liable for damages caused
intentionally or with serious fault in the fulfilment of its
contractual obligations. This liability is limited to the price of
the products ordered, i.e, RNM-PQES shall not be liable for
indirect damages, loss of profit or loss of production,
whether claimed by the other party or third parties.

6. FORCE MAJEURE AND HARDSHIP

6.1. RNM-PQES shall not be liable for failure to comply with
its contractual obligations in circumstances beyond its
control, namely fire, natural disasters, war, riots, seizure,
shortage of raw materials, restriction on energy
consumption, epidemics and/or pandemics, labour disputes
and regulatory changes; or ifits suppliers incur in contractual
breaches caused by any of these events, these being causes
of force majeure.

6.2. This rule shall apply to all contractual obligations,
including the obligation to pay compensation. If, for reasons
of force majeure, RNM-PQES is prevented from fulfilling its
obligations for more than 90 (ninety) consecutive days, and
the parties have not reached agreement on alternative
methods of fulfilment, RNM-PQES may immediately
terminate the order affected by the cause of force majeure,
notifying the customer in writing and without incurring any
liability whatsoever.

6.3. RNM-PQES reserves the right to terminate or amend
the established contract due to unforeseen and
unforeseeable events that may occur during its term.

7. ASSIGNMENT OF
TRANSFER,

CONTRACTUAL
CHANGE OF
COMPENSATION AND RETENTIONS

POSITION,
COMPANY NAME,

71. The Buyer may only assign the rights and
responsibilities arising from its contractual relationship with
RNM-PQES to third parties with RNM-PQES's prior written
consent.

7.2. The Buyer shall immediately notify RNM-PQES in
writing of the assignment of its contractual position, as well
as any changes to its corporate name.

7.3. RNM-PQES may assign its rights and obligations under
this agreement with the Buyer at any time without Buyer's
prior consent.

8. TERMINATION AND CANCELLATION

8.1. Either party may terminate the contract without notice
for just cause. The following, among others, are considered
to be situations of just cause:

- Non-fulfilment of the Buyer's obligations which are not
remedied within a reasonable period of time stipulated by
the RNM-PQES: or

- Considerable change in the financial situation of one of

the Parties that poses a threat to its ability to fulfil its
contractual obligations and/or to meet its fiscal or social
obligations.
8.2. If RNM-PQES terminates the contract on the basis of
good cause and if it is not possible to maintain in force other
existing contracts between RNM-PQES and the Buyer for
the same reasons of good cause, RNM-PQES shall also be
entitled to terminate the remaining contracts in force at the
time of termination. In such case, the Buyer shall not be
entitled to claim any compensation for damages,
reimbursement for expenses incurred or any other
compensation.
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8.3. If the Buyer has received documents, records, plans or
drawings from RNM-PQES in connection with or for the
purposes of the fulfilment of the contract, the Buyer shall
immediately return them to RNM-PQES in the event of
termination of the contract.

8.4. In the event of termination of the contract, RNM-PQES
shall have the right to immediately dismantle and remove
its machinery, tools and equipment from the Buyer's
premises, charging the Buyer for the respective costs when
the Buyer is responsible for terminating the contract.

9. PRIVACY POLICY, PROTECTION OF PERSONAL DATA
AND CONFIDENTIALITY

9.1. Within the scope of the commercial relationship with
the Buyer, RNM-PQES collects personal data, complying
with the applicable legal obligations and the processing
principles and rules, in accordance with the provisions of the
General Data Protection Regime, as well as the regulations,
opinions and opinions issued by the National Data
Protection Commission.

9.2. RNM-PQES adopts a number of technical and
organisational security measures to protect its customers'
personal data against loss, dissemination, alteration,
improper or unauthorised processing or access.

93. Data may be kept for as long as there are legal
obligations or those arising from the commercial
relationship with customers.

9.4. RNM-PQES may use third parties - subcontractors - to
provide certain services, which may involve access by these
third parties to customers' personal data. RNM-PQES
ensures that these subcontractors fulfil the applicable legal
requirements and offer the appropriate data protection
guarantees.

9.5. RNM-PQES guarantees customers the exercise of their
rights to access, portability, rectification, opposition, deletion
and restriction of processing.

9.6. Customers can exercise their rights by sending a written
request to RNM-PQES, with the reference "Personal Data
Protection’, to the following address: Carretera a Salceda,
n°23, 36418 Porrino (Pontevedra), Spain, or via email at:
protecaodados@grupornm.pt..

9.7. All information shared by Buyer and RNM-PQES as a
result of their business relationship is considered
Confidential Information and is the exclusive property of the
party issuing the information, with the receiving party
undertaking not to disclose or transfer its copies or
reproductions to third parties without the prior consent of
the other party, except in the case of information that is in
the public domain or that is required by administrative or
judicial authority.

10. ADVERTISING BAN, SEVERABILITY CLAUSE,
APPLICABLE LAW AND JURISDICTION

10.1. Commercial contracts and these General Terms and
Conditions of Sale shall be governed by the law of the
country in which the RNM-PQES acting as seller has its
registered office, without excluding the applicability of the
United Nations Convention on Contracts for the
International Sale of Goods ("CISG"), adopted on 11 April 1980.
10.2. If any provision or part of a provision of these General
Conditions of Sale or Contract is held to be wholly or partially
illegal, ineffective, void, voidable, unenforceable or
unreasonable, it shall be deemed to be excluded and the
remaining provisions shall remain in full force and effect.

10.3. Any disputes arising out of or in connection with these
General Terms and Conditions of Sale and/or the Contract or
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related thereto, shall be settled amicably between the
Parties, and an attempt at amicable settlement of any
dispute shall be deemed to have failed when one of the
Parties notifies the other, by registered letter with
acknowledgement of receipt, of the impossibility of such
settlement. If the amicable settlement of any dispute fails,
the Parties irrevocably and unconditionally undertake, when
the company RNM-PQES, headquartered in Spanish
territory, acts as a seller, to submit any dispute to the Court
of Vigo and its language shall be Spanish. Any arbitration
award shall be final and binding on both parties.

10.4. RNM-PQES reserves the right to modify these General
Conditions of Sale, which will be made available to Buyers
whenever a contract or commercial agreement is entered
into for the first time, being available for consultation on the
website: https://www.grupornm.pt/documents,
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